
Advice and  
Mediation Service



Independent and confidential 
information, support and advice

We can help with a range of information 
and advice on:

•	 allegations
•	 allowances and 

payments
•	 benefits and tax
•	 complaints
•	 contact
•	 damages and theft

•	 education
•	 housing
•	 legislation
•	 placement planning
•	 training
•	 standards of care.

Your advice and mediation worker will advise 
you by phone or email and, if necessary, will  
visit you or attend meetings with you.

Get in touch:

Caron Heath

t    	0133 295 9980 
m	07918 708945
e	  Caron.Heath@fostering.net
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